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Carrollton - Farmers Branch
Independent School District

Technology & Learning Center
2427 Carrick St.
Farmers Branch, TX 75234
Phone: 972-968-4300
Fax: 972-968-4385

Technology Services Division

November 14, 2008

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12™, Street, SW

Washington, DC 20554

CC Docket No. 02-6

Re:  Carroliton-Farmers Branch ISD, Billed Entity # 140444
Request for Review of Applications 456026 & 454160 for Funding Year 2(

To Whom It May Concern:
We respectfully ask that you review our applications 456026 & 454160 and release

held in limbo with no movement on them since June of 2005. At that time we recei
acknowledging our cancellation of four FRN’s only, no other decisions were made

Réceived & Inspected
. NOV 19 2008

FCC Mail Room
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thei funding. We have been |
ved a FCDL for 454160, -

During 2005, we responded to numerous PIA requests and a Selective Review for

oth| of the applications. TheE

SLD has not asked for any more information since October 28, 2005. On November 4, ;2005 I emailed the
reviewer, Jane Giancamillo, and inquired about the status. I was informed that she was finished with the

Selective Review and the applications had moved on to the next level. We still do

I’ve repeatedly sent inquiries regarding status of applications 456026 & 454160 vid
feature on the SLD site, the responses from the SLD have been, the applications are
there is no time line for a decision. I’ve also contacted Mel Blackwell, John Noran
responded stating they do not know when it will be resolved.

Therefore, we respectfully ask that you direct USAC to release our application and

Thank you,

Technology Division Manager —_—

enclosures

ot have a decision.

the “submit a question”
> still being reviewed and
& Robert Spiller, they all

ﬁmd the FRN’s.
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Yates, Ellen

From: Giancamillo, Jane [JGIANCA@sl.universalservice.org] i
Sent:  Friday, November 04, 2005 10:45 AM '
To: Yates, Ellen !
Subject: RE: BEN 140444

Ellen, |

All anyone here can say is that the applications are currently under review. You can checklthe Wwebsite to check on the
status of your applications. =

Jane

From: Yates, Ellen [mailto:YatesE@cfbisd.edu]
Sent: Friday, November 04, 2005 10:35 AM

To: Giancamillo, Jane ;
Subject: RE: BEN 140444 i

Thank you, is there someone else that we can contact to find out the status?

Ellen :
972-968-4379 Phone 972-968-4385 Fax :

From: Giancamillo, Jane [mailto:JGIANCA@sl.universalservice.org]
Sent: Friday, November 04, 2005 9:21 AM

To: Yates, Ellen

Subject: RE: BEN 140444

Elien,
At this time, | do not have any additional questions. The review has moved on to the next lgvel.
Jane

Jane M. Giancamillo

Selective Reviewer

phone: 973-884-8174

fax: 973-599-6515

e-mail: jgianca@sl.universalservice.org

From: Yates, Ellen [mailto:YatesE@cfbisd.edu]
Sent: Friday, November 04, 2005 10:20 AM

To: Giancamillo, Jane i
Subject: BEN 140444

Can you tell me the status of our selective review?

Ellen Yates
| . Technology Division Manager
| yatese@cfbisd.edu
972-968-4379 972-968-4385(Fax)

11/12/2008




Carrollton - Farmers Branch
Independant Schoo} District
Technology & Learning Center

2427 Carrick St.

Farmers Branch, TX 75234
Phone: 972-968-4300
Fax: 972-968-4385

Technology Services Division

Correspondence to & from:

SLD “submit a question”




» Yaltes‘, Ellen

From: sldnoreply@s!.universalservice.org I
Sent: Wednesday, February 01, 2006 5:31 PM |
To: Yates, Ellen :
Subject: RE: Initial Contact, Case# 21-368807

Thank you for your inquiry. Unfortunately, we do not have a time frame for when the Revised Funding
Commitment Decision Letter will be issued.

If you have any further questions, please feel free to contact our Schools and Libraries Hélpline at 1-888-203-8100.
Please remember to visit our website for updates: http://www.sLuniversalservice.org| |

|

Thank you,

Schools and Libraries Division

Universal Service Administrative Company

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=FEllen !
[LastName]=Yates '
[JobTitle]=Technology Division Manager !
[EmailAddress]=yatese@cfbisd.edu |
[WorkPhone]=9729684379 5
[FaxPhone]=9729684385 |
[PreviousCaseNumber]=0 .

[FormType]=Other
[Owner]=TCSB :
[DateSubmitted]=2/1/2006 10:40:51 AM i ‘
[AttachmentFlag]=N[Question2]=Our application 454160 shows having a funding cqmmittment decision in round
1 funding. However, what really happened is we cancelled 4 FRN, and that is what wids on the decision letter. Ther:
remainder of the FRN's # 1263529, 1274750, 1274839, 1274859, 1274882 have no decision. When we will here

about these FRN's?




Yates , Ellen

From: sldnoreply@sl.universalservice.org
Sent:  Wednesday, February 01, 2006 9:47 AM
To: Yates, Elien

Subject: Spam: SLD Inquiry #: 21-368807 Received

Page 1 of 2

Thank you for sending an email inquiry to the SLD. This message serves as a recéﬁipt confirmation.

Please note that you may also refer to the SLD website (www.sl.universalservice.drg) for program

information and view WebEx sessions regarding key E-rate topics, listed belov

Your case number is 21-368807.

=

Please refer to this number in subsequent contacts with the Client Service Bureau fegarding this specific

issue. Please do not resubmit this case number if your inquiry pertains to a dif}
to the same FRN.

r

erent issue with respect

We may need to request additional information from you in order to completely answer your question or

fulfill your request.

Here is the information you submitted:

[FirstName]=Ellen [LastName]=Yates [JobTitle]=Technology Division Manmger: [EmailAddress]

=yatese@cfbisd.edu [WorkPhone]=9729684379 [FaxPhone]=9729684385 [P,
[FormType]=Other [Owner]=TCSB [DateSubmitted]=2/1/2006 10:40:51 AM|

reviousCaseNumber]=0
[AttachmentFlag]=N

[Question2]=Our application 454160 shows having a funding committment decision in round 1 funding.
However, what really happened is we cancelled 4 FRN, and that is what was on the decision letter. Ther
remainder of the FRN's # 1263529, 1274750, 1274839, 1274859, 1274882 have no decision. When we

will here about these FRN's?

PLEASE DO NOT REPLY TO THIS MESSAGE.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION, PLEASE DO
QUESTION FORM AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the topics listed below at
http://www.sl.universalservice.org/reference/Presentations2004.asp.

"WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the
at universalservice.webex.com. Click on the Recorded Session

50 USING THE ASK A

SLD's WebEXx site
s tab under the

- Attend a Session link to view the available recordings. To view a session, you

11/12/2008




Yates, Elfen

From: sldnoreply@sl.universalservice.org
Sent:  Thursday, April 20, 2006 10:24 AM
To: Yates, Ellen

Subject: SLD Inquiry # 21-409717 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.
Please note that you may also refer to the SLD webs

(www.sl.universalservice.org) for program informa
WebEx sessions regarding key E-rate topics, listed 1

Your case number is 21-409717.

ite
tion and view
nelow.
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Please refer to this number in subsequent contacts Wifh the Client

Service Bureau regarding this specific issue. Please

do not resubmit

this case number if your inquiry pertains to a different issue with

respect to the same FRN.

We may need to request additional information fros
to completely answer your question or fulfill your r

Here is the information you submitted:

[FirstName|=Ellen [LastName|=yates [JobTitle]=Tec
Manager [EmailAddress]=yatese@cfbisd.edu [WorkP,
=9729684379 [FaxPhone]=9729684385 [PreviousCas

Y

i
|
P
i

m you in order
pquest.

hniolégy Division
honef |
eNumber]=0

[FormType]=471 [Owner]=TCSB [DateSubmitted]=4/20/2006

11:11:01 AM [AttachmentFlag]=N[BenOrSpinNumb

r]=140444

[ApplicantFormID]=Internal Connections [ApplicationNumber]
=454160 [FundingYear]=FY8 (07/01/2005 - 06/30/2006) [SPIN]
=143017760 [FRN]=1263529 [Question2]=Additional FRN's:
1274750, 1274839, 1274859, 1274882 On the status screen on this site,
it says FCDL issued; However, the FCDL that we received dated
6/27/2005 was regarding four other FRN's that we cancelled. The

above FRN's status said "As yet unfunded'. The SL
schools now, these are 90%. Do you have any inform
will receive our funding?

is funding 88%
ition on when we

11/12/2008




must register by providing certain information. This informatic
to better understand how the site is being accessed and tQ des
sessions that will be helpful to users.

In addition, you may also register for live WebEx recordings by
universalservice.webex.com and clicking on Live Sessions undt
Session Tab and then clicking on the Upcoming tab. Please se
for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives
Technology Planning

Form 470 Changes
Competitive Bidding
Program Compliance
Service Provider Perspective
Form 471 Changes

Eligible Services
Miscellaneous PIA Updates
Audits

Invoicing

Appeals

Commitment Adjustments

Page 2 of 2

:
l
n will assist the SLD

g0 NeW Training
I

|
|

1
/ going to

2r the Attend a

e instructions below

Follow this link to learn how to register to view a recordm_. [PDF, 714kb]

[PDF, 312kb]

Follow this link to the SLD’s WebEXx site

11/12/2008




PLEASE DO NOT REPLY TO THIS MESSAGE.

Page 2 of 2

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION,

PLEASE DO SO USING THE ASK A QUESTION
AVAILABLE ON THE SLD WEBSITE. |

SLD TRAINING PRESENTATIONS

at
http://www.sl.universalservice.org/reference/Presen

FORM

|
|
i
!

SLD Training Presentations are available on the topicfs listed below

ta:tions200'4.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEx site at un

versalservice.webex.com.

Click on the Recorded Sessions tab under the Attend a Session link to view the available recordings. To view a
session, you must register by providing certain information. This information will assisk the SLD to better

understand how the site is being accessed and to design new training sessions that wil

be helpful to users.

In addition, you may also register for live WebEx recordings by going to universaIservice.wfebex.com and clicking
on Live Sessions under the Attend a Session Tab and then clicking on the Upcoming tab. Please see instructions

below for registering for a live session.
The following topics are currently available:
General Updates/New Initiatives
Technology Planning

Form 470 Changes

Competitive Bidding

Program Compliance

Service Provider Perspective

Form 471 Changes

Eligible Services

Miscellaneous PIA Updates

Audits

Invoicing

Appeals

Commitment Adjustments

-Follow this link to learn how to register to log into a live Training Session. [PDF, 312kb]

Follow this link to the SL.D’s WebEx site

11/12/2008




Yates, Ellen-

From: sidnoreply@sl.universalsemnics. org
Sent: Thursday, April 20, 2006 11:25 AM
To: Yates, Ellen |
Subject: RE: Initial Contact case 21-409717

Thank you for your inquiry. You will just need to wait for you form to finish being procéssed. 'There is no set

timeframe for when a form 471 will finish processing E

]

If you have any further questions, please feel free to contact our Schools and Libraries Hcielpline at 1—888—203-8100.;
Please remember to visit our website for updates: http://www.sluniversalservice.org| | :

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen
[LastName]=yates |
[JobTitle]=Technology Division Manager !
[Email Address]=yatese@cfbisd.edu |
[WorkPhone]=9729684379 ;
[FaxPhone]=9729684385 i
[PreviousCaseNumber]=0 ?
;

[FormType]=471

[Owner]=TCSB

[DateSubmitted]=4/20/2006 11:11:01 AM
[AttachmentFlag]=N[BenOrSpinNumber]=140444
[ApplicantFormID]=Internal Connections
[ApplicationNumber]=454160

[FundingYear]=FY8 (07/01/2005 - 06/30/2006) [SPIN]=143017760

[FRIN]=1263529
[Question2]=Additional FRNs: 1274750, 1274839, 1274859, 1274882

On the status screen on this site, it says FCDL issued; However, the FCDL that we réceived dated 6/27/2005 was |
regarding four other FRIN's that we cancelled. The above FRNs status said "As yet unifunded". ‘The SLD is funding

88% schools now, these are 90%. Do you have any information on when we will recejve our funding? |




S

-are still waiting on the decision for the other active F|

Yates, Ellen

From: sldnoreply@sl.universalservice.org
Sent:  Wednesday, July 26, 2006 4:00 PM
To: Yates, Ellen

Subject: SLD Inquiry #: 21-450493 Received

Thank you for sending anj email inquiry to the SLD. This message serves as a receipt confirmation.

Please note that you may also refer to the SLD website
tion and view

(www.sLuniversalservice.org) for program informa

Page 1 0f3

WebEx sessions regarding key E-rate topics, listed below.

Your case number is 21-450493.

|

Please refer to this number in subsequent contacts Wlth the Client

Service Bureau regarding this specific issue. Please
this case number if your inquiry pertains to a differ]
respect to the same FRN.

We may need to request additional information fro:

do not resubmit '
ent issue with ’

m you in order

to completely answer your question or fulfill your l'thl;leSt.

Here is the information you submitted:

|

[FirstName|=Ellen [LastName|=Yates [JobTitle]=T echlfwlogy

Division Manager [EmailAddress|=yatese@cfbisd.ed

[WorkPhone]

=9729684379 [FaxPhone]=9729684385 [PreviousCaseNumber]=0
[FormType]=471 [Owner]=TCSB [DateSubmitted]=7/26/2006 4:53:08
PM [AttachmentFlag]=N[BenOrSpinNumber]=140444 .
[ApplicantFormID]=Internal Connections [ApplicationNumber]

=454160 [FundingYear]=FY8 (07/01/2005 - 06/30/20
=143017760 [FRN]=1263529 [Question2]=There are
1263529, 1274750, 1274839, 1274859, 1274880. Thes
schools and we still have not heard about the funding
June 27, 2005 we were issued a FCDL stating we can
following FRN's: 1261455, 1261503, 1261561, 12615
been the last anything has been done to the applicatio

they be funded? -

06) [SPIN]
several FRN's:
e are all 90%
on them. On
celled the

66. That has 3
n. Meanwhile we
RN's. When will

11/12/2008




PI.LEASE DO NOT REPLY TO THIS MESSAGE.
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IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION ,

PLEASE DO SO USING THE ASK A QUESTION
AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the toj
at
http://www.sL.universalservice.org/reference/Presen

FORM

vics listed below

Ltaiions2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SFéSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEXx site at un
Click on the Recorded Sessions tab under the Attend a Session link to view the availab
session, you must register by providing certain information. This information will assis
understand how the site is being accessed and to design new training sessions that wil

versalservice.webex.com.
e recordings. To view a

t thé SLD to better

be helpful to users.

In addition, you may also register for live WebEx recordings by going to universalservice.webex.com and clicking

on Live Sessions under the Attend a Session Tab and then clicking on the Upcoming ta
below for registering for a live session.

The following topics are currently available:
General Updates/New Initiatives
Technology Planning

Form 470 Changes

Competitive Bidding

Program Compliance

Service Provider Perspective

Form 471 Changes

Eligible Services

Miscellaneous PIA Updates

Audits

Invoicing

Appeals

‘ Commitment Adjustments

Follow this link to learn how to register to view a recording. [PDF, 714kb]

" Follow this_link to learn how to register to log into a live Training Session, [PDF, 312kb]

11/12/2008
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Follow this link to the SL.D’s WebEx site

11/12/2008




Yates, Ellen

From: sionoreply@s).universalservice.org
Sent: Wednesday, July 26, 2006 4:31 PM
To: Yates, Ellen

Subject: RE: Initial Contact case 21-450493

Thank you for your inquiry. FCDL Issued - Here is a direct link to the Apply Online

aréa to check the status of

your Form 471: http://www.sluniversalservice.org/FY3 form471/471StatusCheck.asp |

Please note that the status of each Form 471 will be available in real time. This means

that an application may move

into and out of more than one status during a given day, and may also move to an earlier status during the course of
a review. This movement is a part of the normal review process, and this movement + including the temporary
return to an eatlier status —should not be cause for concetn. It shows that a FCDL was issued 06/27/2005. There

1s no set time for the FCDL to be funded.

If you have any further questions, please feel free to contact our Schools and Libraries
Please remember to visit our website for updates: http://www.sLuniversalservice.org

Thank you,
Schools and Libraries Division
Universal Service Administrative Comparny

----- Original Message-----

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen

[LastName]=Yates
[JobTitle]=Technology Division Manager
[EmailAddress]=yatese@cfbisd.edu
[WorkPhone]=9729684379
[FaxPhone]=9729684385
[PreviousCaseNumber]=0

[FormType]=471

[Owner]=TCSB

[DateSubmitted]=7/26/2006 4:53:08 PM
[AttachmentFlag]=IN[BenOrSpinNumber]=140444
[ApplicantFormID]=Internal Connections
[ApplicationNumber]=454160

[FundingYear]=FY8 (07/01/2005 - 06/30/2006) [SPIN]}=143017760
[FRN]=1263529

[Question2]=There are several FRN's: 1263529, 1274750, 1274839, 1274859, 1274880.

These are all 90% schools and we still have not heard about the funding on them.

|
Hélpline at 1-888-203-8100:

On June 27, 2005 we were issued a FCDL stating we cancelled the following FRNs: ]261'455, 1261503, 1261561,

1261566. That has been the last anything has been done to the application. Meanwhilg
decision for the other active FRN's. When will they be funded?

1

we are still waiting on the
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~ Yates, Elfen

From: sldnoreply@sl.universalsenvice.org

Senf:  Monday, August 28, 2006 3:28 PM
To: Yates, Ellen
Subject: SLD Inquiry #: 21-460989 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation,

Please note that you may also refer to the SLD website
(www.sL.universalservice.org) for program information and view
WebkEx sessions regarding key E-rate topics, listed below.

Your case number is 21-460989.

Please refer to this number in subsequent contacts with the Client
Service Bureau regarding this specific issue. Please do not resubmit
this case number if your inquiry pertains to a different issue with
respect to the same FRN.

We may need to request additional information from you in order
to completely answer your question or fulfill your request.

Here is the information you submitted:

[FirstName]=Ellen [LastName|=Yates [JobTitle]=Technology
Division Manager [EmailAddress]=yatese@cfbisd.edu [WorkPhone]
=9729684379 [FaxPhone]=9729684385 [PreviousCaseNumber]=0
[FormType]=0ther [Owner]|=TCSB [DateSubmitted]+8/28/2006
4:22:19 PM [AttachmentFlag|=N[Question2]=I have|sent several
questions regarding the following application # 454160, FRN's
1263529, 1263529, 1274750, 1274839, 1274859, 1274880. These are
all 90% schools and we still have not heard about the|funding on
them. I know how to status the application and the status has not
changed since June 27, 2005. According to the SL News brief dated
Aug 25, 2006, funding for year 2005 is down to 84% for priority 2,
these are 90% schools and we are still wating. Below iti
Contact case 21-450493 On June 27, 2005 we were is

the application. Meanwhile we are still waiting on the decision for the

11/12/2008




other active FRN's. When will they be funded?

Page 2 of 3

PLEASE DO NOT REPLY TO THIS MESSAGE.

IF YOU WISH TO SIfBMIT ADDITIONAL INFO
PLEASE DO SO USING THE ASK A QUESTION
AVAILABLE ON THE SLD WEBSITE.

SLD TRAINING PRESENTATIONS

SLD Training Presentations are available on the to)
at
http://www.sl.universalservice.org/reference/Presen

picfs listed below

1tai:ions2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD's WebEX site at un
Click on the Recorded Sessions tab under the Attend a Session link to view the availab

versalservice.webex.com.
e recordings. To view a

session, you must register by providing certain information. This information will assist the SLD to better

understand how the site is being accessed and to design new training sessions that wil
In addition, you may also register for live WebEx recordings by going to universalservi
on Live Sessions under the Attend a Session Tab and then clicking on the Upcoming ta
below for registering for a live session.

The following topics are currently available:

General Updates/New Initiatives

Technology Planning

Form 470 Changes

Competitive Bidding

Program Compliance

Service Provider Perspective

Form 471 Changes

Eligible Services

Miscellaneous PIA Updates

Audits

Invoicing
. Appeals

Commitment Adjustments

11/12/2008

be helpful to users.

ce.webex.com and clicking
D. Please see instructions




Follow this link to learn how to register to view a recording. [PDF, 714kb]

Follow this link to learn how to  register to log into a live Training Session. [PDF, 312kb]

11/12/2008
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Yates, Ellen:

From: s\dnoreply @s) universaisenice,orn

Sent: Tuesday, August 29, 2006 8:37 AM

To: Yates, Ellen

Subject: RE: Initial Contact- Case 21-460989

Thank you for your inquiry. Unfortunately, we do not have a time frame for when the Revised Funding

Commitment Decision Letter will be issued.

If you have any further questions, please feel free to contact our Schools and Librarids Helpline at 1-888-203-8100.

Please remember to visit our website for updates: http://www.sl.universalservice.org

Thank you,
Schools and Libraries Division
Universal Service Administrative Company

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen

[LastName]=Yates
[JobTitle]=Technology Division Manager
[EmailAddress]=yatese@cfbisd.edu
[WorkPhone]=9729684379
[FaxPhone]=9729684385
[PreviousCaseNumber]=0

[FormType]=Other

[Owner]=TCSB
[DateSubmitted]=8/28/2006 4:22:19 PM
[AttachmentFlag]=N[Question2]=I have sent several questions regarding the followi
FRN's 1263529, 1263529, 1274750, 1274839, 1274859, 1274880.

1z apphcaﬂon # 454160,

These are all 90% schools and we still have not heard about the funding on them. I kmow how to status the

application and the status has not changed since June 27, 2005. According to the SL 1
funding for year 2005 is down to 84% for priority 2, these are 90% schools and we ar
Initial Contact case 21-450493

On June 27, 2005 we were issued a FCDL stating we cancelled the following FRNs: 1
1261566. That has been the last anything has been done to the application. Meanwhilg
decision for the other active FRN's. When will they be funded?

News brief dated Aug 25, 2006,
> still wating, Below is from

261455, 1261503, 1261561,
we are still waiting on the
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Yates, Elfen

From: sldnoreply@sl.universalservice.org

Sent:  Friday, December 15, 2006 3:09 PM
To: Yates, Ellen [
Subject: SLD Inquiry #: 21-508381 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.

Please note that you may also refer to the SLD Webs.ité
(www.sLuniversalservice.org) for program information and view
WebEx sessions regarding key E-rate topics, listed below.

Your case number is 21-508381.

Please refer to this number in subsequent contacts with the Client
Service Bureau regarding this specific issue. Please/do not resubmit
this case number if your inquiry pertains to a different issue with
respect to the same FRN. 5

We may need to request additional information fro §ffou in order
to completely answer your question or fulfill your request.

Here is the information you submitted:

[FirstName|=Ellen [LastName]=yates [JobTitle]=Technology Division
Manager [EmailAddress]=yatese@cfbisd.edu [WorkPhone]
=9729684379 [FaxPhone]=9729684385 [PreviousCaseNumber]=0

=2/1/2006 10:40:51 AM [AttachmentFlag]=N[Question2]=0ur
application 454160 shows having a funding committment decision in
round 1 funding. However, what really happened is we cancelled 4
FRN, and that is what was on the decision letter. Ther remainder of
the FRN's # 1263529, 1274750, 1274839, 1274859, 1274882 have no

11/12/2008




‘decision. When we will here about these FRN's? 21-4 09717

DateSubmitted]=4/30/3006 11:11:01 AM [FRN]=1263529 [Question2]
=Additional FRN's: 1274750, 1274839, 1274859, 1274882 On the
status screen on this site, it says FCDL issued; However, the FCDL
that we received dated 6/27/2005 was regarding four pther FRN's that
we cancelled. The above FRN's status said "As yet unfunded'. The
SLD is funding 88% schools now, these are 90%. Do you have any

have not heard about the funding on them. I know how to status the
application and the status has not changed since June 27, 2005.

waiting on the decision for the other active FRN's.
funded?

PLEASE DO NOT REPLY TO THIS MESSAGE.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION,
PLEASE DO SO USING THE ASK A QUESTION FORM

11/12/2008
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- Eligible Services

‘Follow this link to the SI.D’s WebEx site

AVAHLABLE ON THE SLD WEBSITE.
SLD TRAINING PRESENTATIONS

Page 3 of 3

SLD Training Presentations are available on the topics listed below

at

http://www.sLuniversalservice.org/reference/Presentations2004.asp.
WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEx site at unjversalservice.webex.com.
Click on the Recorded Sessions tab under the Attend a Session link to view the available recordings. To view a
session, you must register by providing certain information. This information will assist the SLD to better
understand how the site is being accessed and to design new training sessions that will be helpful to users.

In addition, you may also register for live WebEx recordings by going to universalservice.webex.com and clicking

on Live Sessions under the Attend a Session Tab and then clicking on the Upcoming tab.

below for registering for a live session.
The following topics are currently available:
General Updates/New Initiatives
Technology Planning

Form 470 Changes

Competitive Bidding

Program Compliance

Service Provider Perspective

Form 471 Changes

Miscellaneous PIA Updates

Audits

Invoicing

Appeals

Commitment Adjustments

Follow this link to learn how to register to view a recording. [PDF, 714kb]

Follow this link to learn how to register to log into a live Training Session. [PDF, 312kb]

11/12/2008

Please see instructions




Yates, Ellen

From: sldnoreply@sl.universalservice Qg
Sent: Friday, December 15, 2006 4:32 PM
To: Yates, Ellen

Subject: RE: Initial Contact, Case# 21-508381

Thank you for your inquiry. In order that the SLD may provide you with a thorough

and accurate response, we are

currently researching your request. An answer will be provided to you as soon as we learn more.

If you have any further questions, please feel free to contact our Schools and Libraries Helpline at 1-888-203-8100.

Please remember to visit our website for updates: http://www.sl.universalservice.org

‘Thank you,
Schools and Libraries Division
Universal Service Administrative Company

From: yatese@cfbisd.edu
Subject: Initial Contact

[FirstName]=Ellen

- [LastName]=yates
[JobTitle]=Technology Division Manager
[EmailAddress]=yatese@cfbisd.edu
[WorkPhone]=9729684379
[FaxPhone]=9729684385
[PreviousCaseNumber]=0

[FormType]=471

[Ovwner]=TCSB

[DateSubmitted]=12/15/2006 3:48:19 PM
[AttachmentFlag]=N[BenOrSpinNumber]=140444
[ApplicantFormID]=Internal Connections
[ApplicationNumber]=454160
[FundingYear]=FY8 (07/01/2005 - 06/30/2006) [Question2]=I have several case nus
regarding this(see below); yet I do not have a solution. I've even e-mailed John Noran
been 18mos. and these are 90% schools. Please tell me what the problem is.

Case# 21-368807

[DateSubmitted]=2/1/2006 10:40:51 AM
[AttachmentFlag]=IN[Question2]=Our application 454160 shows having a funding co
1 funding. However, what really happened is we cancelled 4 FRN, and that is what w2
remainder of the FRN's # 1263529, 1274750, 1274839, 1274859, 1274882 have no de
about these FRN's?

21-409717

DateSubmitted]=4/20/2006 11:11:01 AM
[FRN] 1263529 [Question2]=Additional FRIN's: 1274750, 1274839, 1274859, 127488
site, it says FCDL issued; However, the FCDL that we received dated 6/27/2005 was

1

nbers that have been closed |

I've been told to wait, it has .

mmittment decision in round
s on the decision letter. Ther .

cision. When we will here

2 On the status screen on thlS
regarding four other FRN's




that we cancelled. The above FRN's status said "As yet unfunded". The SLD is fundiy

90%. Do you have any information on when we will receive our funding?

21-450493

[DateSubmitted)=7/26/2006 4:53:08 PM
[FRIN]=1263529 [Question2]=There are several FRN's: 1263529, 1274750, 1274839,

all'90% schools and we still have not heard about the funding on them. On June 27, 2
stating we cancelled the following FRN's: 1261455, 1261503, 1261561, 1261566, That

been done to the application. Meanwhile we are still waiting on the decision for the of

they be funded?

[DateSubmitted]=8/28/2006 4:22:19 PM
I have sent several questions regarding the following application # 454160, FRN's 12

1274839, 1274859, 1274880. These are all 90% schools and we still have not heard ab

know how to status the application and the status has not changed since June 27, 200
brief dated Aug 25, 2006, funding for year 2005 is down to 84% for priority 2, these 2
still wating. Below is from Initial Contact case 21-450493 On June 27, 2005 we were i
cancelled the following FRN's: 1261455, 1261503, 1261561, 1261566. That has been ¢

done to the application. Meanwhile we are still waiting on the decision for the other a
be funded?

1g 88% schools now, these are

1274859, 1274880. These are:
1005 we were issued a FCDL'
has been the last anything has
ther active FRIN's. When will

63529, 1263529, 1274750,

out the funding on them.I
5. According to the SL News-
re 90% schools and we are

ssued a FCDL stating we
he last anything has been
ctive FRN's. When will they -




Yates, Ellen’
—

From: sldnoreply@sl.universalservice.org

Sent: Thursday, January 18, 2007 3:22 PM

To: Yates, Ellen

Subject: RE: Subsequent Web Inquiry, case# 21-508381

Thank you for your inquiry. After further review of these funding request, we are unf]
definitive date for the release of the FCDL, with these request as with all request ther
decision on funding.

If you have any further questions, please feel free to contact our Schools and Librarie]
Please remember to visit our website for updates: http://www.sl.universalservice.org

Thank you,
Schools and Libraries Division
Universal Service Administrative Comparny

----- Original Message-----

From: yatese@cfbisd.edu
Subject: Subsequent Web Inquiry

[FirstName]=Ellen

[LastName]=yates

[Title]=Technology Division Manager
[EmailAddress]=yatese@cfbisd.edu

[WorkPhone]=9729684379

[FaxPhone]=9729684385

[PreviousCaseNumber]=21-508381
[DateSubmitted]=12/28/2006 12:29:34

[Question]=On 12-15-06, I received the following reply from you:
'Thank you for your inquiry. In order that the SLD may provide you with a thorough

ortunately unable to provide a
e is no time frame fora

s Helpline at 1-888-203-8100.

land accurate response, we are

currently researching your request. An answer will be provided to you as soon as we Jearn more.

I am still waiting for the answer. Please let me know what I need to do.
[AttachmentFlag]=N




Yates, Ellen

From:  sldnoreply@s).universalservice.org
Sent:  Thursday, June 28, 2007 10:26 AM

To: Yates, Ellen
Subject: SLD Inquiry #: 21-608204 Received

Thank you for sending an email inquiry to the SLD. This message serves as a receipt confirmation.

Page 1 of 3

Please note that you may also refer to the SLD website

(www.sl.universalservice.org) for program informa
WebEXx sessions regarding key E-rate topics, listed 1

Your case number is 21-608204.

Please refer to this number in subsequent contacts Y
Service Bureau regarding this specific issue. Please
this case number if your inquiry pertains to a differ
respect to the same FRN.

tion and view
nelow.

vith the Client
do not resubmit
ent issue with

We may need to request additional information from you in order

‘to completely answer your question or fulfill your r¢
Here is the information you submitted:

[FirstName]=Ellen [LastName]=Yates [JobTitle]=Te(
Division Manager [EmailAddress]=yatese@cfbisd.edr
=9729684379 [FaxPhone]=9729684385 [PreviousCas
[FormType]=0Other [Owner]|=TCSB [DateSubmitted]-
11:18:31 AM [AttachmentFlag]=N[Question2]=I just
Donna on the help line and she gave me a case #(21-(
she said not to use it in this question, just to reference

2quest.

thnology

i [WorkPhone]
eNumber[=0
=6/28/2007
spoke with
)08193)however,
it. I was

contacted by someone from a company called NWN, stating the

purchased MSE and that I need to do a SPIN change

and FRN

extension because I still have 2 applications pending approval #
454160(we cancelled 4 FRN so we were issued a FCDL stating that &

that the remainder we yet unfunded) & 456026. The g

entleman stated

that my FRN's were due to expire on June 28. I thought that I could
not do a SPIN change or FRN extension until I was approved. He
stated that I will not be approved until I do this. Can 1 do the changes

or was I correct that I can't until I am approved?

11/14/2008




Page 2 of 3

'PLEASE DO NOT REPLY TO THIS MESSAGE.

IF YOU WISH TO SUBMIT ADDITIONAL INFORMATION,

PLEASE DO SO USING THE ASK A QUESTION
AVAILABLE ON THE SL.D WEBSITE.

SLD TRAINING PRESENTATIONS

FORM

SLD Trainihg Presentations are available on the topics listed below

at
http://www.sL.universalservice.org/reference/Presen

tations2004.asp.

WEBEX RECORDINGS/LIVE SLD TRAINING SESSIONS

Recorded sessions on key SLD topics are now available on the SLD’s WebEXx site at un
Click on the.Recorded Sessions tab under the Attend a Session link to view the availab

versalservice.webex.com.
e recordings. To view a

session, you must register by providing certain information. This information will assist the SLD to better

understand how the site is being accessed and to design new training sessions that wil

be helpful to users.

In addition, you may also register for live WebEx recordings by going to universalservi¢e.webex.com and clicking
on Live Sessions under the Attend a Session Tab and then clicking on the Upcoming tab. Please see instructions

below for registering for a live session.
The following topics are currently available:
General Updates/New Initiatives
Technology Planning

Form 470 Changes

Com petitive‘ Bidding

'Program Compliance

Service Provider Perspective

Form 471 Changes

Eligible Services

Miscellaneous PIA Updates

Audits

Invoicing

Appeals

Commitment Adjustments

Follow this link to learn how to register to view a recording. [PDF, 714kb]

11/14/2008




